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Important: CreditPilot handles information to operate its credit-control workspace and related safeguards.

This notice explains how CreditPilot Al handles personal information in its credit-control system of
action. It covers account users and people whose contact or collection information is held in a customer
workspace.

1. Our role

A subscribing business normally controls the customer, invoice and collection data it uploads. CreditPilot
provides the service and processes that data on its instructions. CreditPilot is separately responsible for
account administration, security, support, billing and service operation. Roles may vary with the facts.

2. Information handled

We may handle names, business contact details, account credentials, company settings, invoice details,
payment status, communications, promises to pay, disputes, workflow actions, audit events, support
information and technical security records. Do not upload special-category data unless it is genuinely
necessary and lawful.

3. Purposes and lawful grounds

Information is used to authenticate users, operate and secure workspaces, organise collection work, prepare
user-approved communications, provide support, administer the beta and meet legal duties. Depending on
the activity, processing may rely on contract, legitimate interests, legal obligation or consent where required.

4. Al-assisted features

CreditPilot may use Al to suggest priorities, wording, classifications or next actions. Outputs are assistance,
may be incomplete and require human review. CreditPilot does not use them to make or execute solely
automated legal, credit or enforcement decisions about a person.

5. Sharing and international transfers

Information is shared only as needed with providers supporting hosting, databases, email, payments,

security, support and optional Al functions, or where law requires it. When you use live chat, Tawk.to

processes the chat messages and contact details you choose to provide so that our support team can
respond. Appropriate safeguards should be used and kept under review for international transfers.

6. Retention and deletion

Information is kept only as long as needed for the service, the collection purpose, security, legal obligations,
dispute resolution or legal claims. Account deletion requests are reviewed because some financial or audit
records may lawfully need to be retained.
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7. Your rights

Depending on applicable UK or EU law and circumstances, you may request access, correction, erasure,
restriction, portability or object to processing. You may also complain to the relevant supervisory authority.
We may verify identity and explain if a request cannot be fulfilled in full.

8. How to make a request

Signed-in users can download workspace data and record a request in Settings. If your details appear in
another business's workspace, contact that business first because it normally controls the record; CreditPilot
will support verified requests from it.

9. Security and cookies

We use access controls, password hashing, company-scoped queries, private downloads, audit logging and
protective browser headers. No system is risk-free. See the Cookie Notice for essential session cookies.

10. Changes

We may update this notice as the service, providers and European availability develop. Material changes will
be communicated through an appropriate channel.

This downloadable version is provided for convenience. The current online version published at
creditpilotai.co.uk remains the reference version.
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